
Dexcom G6 Receiver is part of the System (not shown);  
smart devices sold separately.



The Dexcom G6 eliminates fingersticks for calibration 
and diabetes treatment decisions.† 

“NO FINGERSTICKS. 

BEST. NEWS. EVER.”

Anita V.
T1D, Dexcom Warrior

The Dexcom G6 requires a prescription. 
*For a list of compatible devices, visit www.dexcom.com/compatibility †If your glucose alerts and readings from the Dexcom G6 
do not match symptoms or expectations, use a blood glucose meter to make diabetes treatment decisions. ‡The Dexcom G6 
Sensor and Transmitter are water resistant and may be submerged under eight feet of water for up to 24 hours without failure 
when properly installed. §Do not make treatment decisions based upon Dexcom Share and Dexcom Follow readings. Always 
confirm with your compatible smart device or receiver.

Brandon D.
T1D, Dexcom Warrior

I’M A BIG KID
AT HEART 
AND DEXCOM 
HELPS ME LIVE 
MY LIFE!

“

”

Zero Fingersticks
Factory calibrated to allow for 

zero fingersticks†

Customizable Alerts & Alarms
Set your range and get notified 

when you’re heading high or low

A slim water resistant sensor is 
discreet and easy to wear for  

up to 10 days 

Slim, Water 
Resistant Wearable‡

The only CGM FDA-permitted 
for children ages 2 years and up 

Indicated for Ages 2+ Years 

See glucose data on your  
compatible smart devices in  

real time*

Smart Device Compatibility
Share your glucose data with up 

to 10 followers§

Follow app

The Dexcom G6 provides real-time glucose readings every five 
minutes for people with type 1 or type 2 diabetes. The Dexcom 
G6 lets you know where your glucose is at and which direction it 
is heading, continuously and conveniently from your compatible 
smart device.*



The Dexcom G6 gives you the flexibility and convenience to monitor your glucose data 
when, where and how you want.

ACCURATE REAL-TIME
GLUCOSE READINGS

HOW DOES THE DEXCOM G6 WORK?

*Dexcom G6 readings can be used to make diabetes treatment decisions when taking up to a maximum acetaminophen dose of 1,000mg every 6 hours. 
Taking a higher dose may affect the Dexcom G6 readings.
† For a list of compatible devices, please visit dexcom.com/compatibility.
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1 Applicator
• Simple, auto-applicator to insert the sensor just beneath the skin

4
Dexcom Receiver

• Touchscreen display
• Displays a glucose reading every 5 minutes –  up to 288 a day
• Trend arrows and vivid colors to show the speed and direction your glucose is heading 

Compatible Smart Device† (Not included with Dexom G6 System)
• Whether at work, home, or school you can check your glucose values 

right on your smart device with the Dexcom G6 app

3 Transmitter
• Affixed to the top of sensor; sends data wirelessly to a display device

A CLOSER LOOK AT THE 
DEXCOM G6 MOBILE APP
The Dexcom G6 app displays glucose information at a glance. Customizable alerts and alarms 
can notify you of pending highs and lows. 

Dexcom Share
allows up to 10 followers
to view your glucose levels

Glucose  reading Trend arrow

Trend graph and
current glucose reading

High glucose 
alert level 

Low glucose 
alert level 

Log daily activities in Events

Customize your alerts  
in Settings
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Sensor
• Measures glucose levels for up to ten days 
• Acetaminophen blocking—accurate glucose readings even when taking acetaminophen*

Display Device

The Dexcom G6 app is compatible with  
both iOS and Android devices.* 



Log in at clarity.dexcom.com
Use your current Dexcom login or, if needed, create an account.  

MANAGE YOUR DIABETES 
WITH DEXCOM CLARITY 
Dexcom CLARITY is an important part of your Dexcom CGM system. Using your 

CGM data, CLARITY highlights glucose patterns, trends and statistics. You can 

share data with your clinic and monitor improvements between visits. Get to 

know Dexcom CLARITY after you set up your Dexcom CGM.

Get weekly notifications with the Dexcom CLARITY app 
Notifications available to Dexcom mobile users.

WHEN AT HOME

WHILE ON THE GO

With built-in Dexcom Share, up to 10 people can 
follow your glucose levels, giving you the circle of 
support you need.* 

By downloading the Dexcom Follow app†, followers 
can view your glucose data directly from their smart 
device, whether they live down the street or across 
the country.

*Do not make treatment decisions based upon Dexcom Share and 
Dexcom Follow readings. Always confirm with your compatible 
smart device or receiver.
†Internet connectivity required to access Dexcom Follow.

Zola & Keary C.
T1Ds, Dexcom Warriors



“MY DEXCOM
KEEPS ME

IN THE GAME!”
-Nathan P.

“THE DEXCOM HAS
PROVEN TO BE AN

INCREDIBLY USEFUL
TOOL IN MY 

DIABETES CARE 
AND MANAGEMENT.”

-Molly J.

“MY WHOLE LIFE
IS ON MY PHONE...

SO THE DEXCOM
FITS RIGHT IN.”

-Harrel C.

“YOU HAVE GIVEN MY
HUSBAND AND ME OUR

LIVES BACK. WE’VE 
RETURNED TO WORK, 
ENROLLED THEM IN 

DAYCARE, AND NOW CAN 
SLEEP THROUGH 

THE NIGHT!”
-Rebeka J.

“DEXCOM SHARE IS 
LIFE-CHANGING AS 
SHE GOES OFF TO 

SCHOOL!”
-Beth R.

“NOT HAVING TO
PRICK MY FINGERS
FEELS AMAZING!”

-Lala J.

“I REALLY DON’T
UNDERSTAND HOW
YOU CAN CONTROL
DIABETES WITHOUT

DEXCOM.”
-Gary K.

If your glucose alerts and readings from the G6 do not match symptoms 
or expectations, use a blood glucose meter to make diabetes treatment 
decisions.

“MY A1c  HAS  
NEVER BEEN LOWER... 
THAT’S THE BEAUTY OF 

ALWAYS KNOWING  
WHERE YOU ARE.”

-Vickie G.

A1C



DEXCOM SUPPORT
From paperwork to insurance processing, to product support and training, our  
Customer Service and Patient Support teams are here to assist you every step of the way. 

DEXCOM CARE
Dexcom CGM training, software downloads, and tutorials
1-877-339-2664
Monday - Friday 6 AM - 7 PM PST  (subject to change)

Saturday 6 AM - 2:30 PM PST (subject to change)

patientcare@dexcom.com

CUSTOMER SALES SUPPORT
Support with Dexcom orders and general customer questions
1-888-738-3646
Monday - Friday  6 AM - 5 PM PST
Saturday 8 AM - 2 PM PST
customerservice@dexcom.com

TECHNICAL SUPPORT
Product troubleshooting or replacement inquiries 
1-844-607-8398
Available 24 hours a day; 7 days a week 
techsupport@dexcom.com

Visit dexcom.com/G6 for more information.



FILL OUT THE FORM 
Please fill out the form included in your brochure and give it to your doctor’s  
office staff to start the process to get your Dexcom. 

LEARN MORE ABOUT DEXCOM G6  
Visit dexcom.com/G6 to learn more about the benefits of Dexcom CGM.  

TALK TO DEXCOM 
A representative from Dexcom will call you at the number provided on your form.  
It may come up on your phone as a local number. Please listen to the message and 
stay on the line to speak with a Dexcom representative.  

GET A FREE BENEFITS CHECK 
Dexcom will conduct a free benefits check on your behalf and relay your out-of-pocket 
costs before we ship. Once you agree to your costs, we will arrange for shipment.  

START YOUR DEXCOM 
Once your boxes arrive, open your Dexcom G6 CGM System and follow the 
instructions. We also have video tutorials online at http://www.dexcom.com/welcome

NEXT STEPS
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Ready to start the process? Follow the simple steps below to get started! 
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If you have any questions, please call Dexcom CARE and 
speak with a Diabetes Coach at 1-877-339-2664.

BRIEF SAFETY STATEMENT
Failure to use the Dexcom G6 Continuous Glucose Monitoring System (G6) and its components according to the instructions for use provided with your device 
and available at https://www.dexcom.com/safety-information and to properly consider all indications, contraindications, warnings, precautions, and cautions in 
those instructions for use may result in you missing a severe hypoglycemia (low blood glucose) or hyperglycemia (high blood glucose) occurrence and/or  
making a treatment decision that may result in injury. If your glucose alerts and readings from the Dexcom G6 do not match symptoms or expectations or you’re 
taking over the recommended maximum dosage amount of 1000mg of acetaminophen every 6 hours, use a blood glucose meter to make diabetes treatment 
decisions.  Seek medical advice and attention when appropriate, including for any medical emergency.

Dexcom, Dexcom Follow, Dexcom CLARITY, Dexcom CARE and Dexcom G6 are registered trademarks of Dexcom, Inc. in the U.S., and may be registered in 
other countries. 
©2019 Dexcom, Inc. All rights reserved.


